Proceedings of the Meeting Students Grievance Redressal Committee
In Geetha Jeevan Arts & Science College
Held in Principal’s Chamber, at 11.00 am on 05.03.2026

Members of the Committee

o ba

Mrs. P. Malathi - Head, Department of Mathematics

Dr. J. Maghil John Santhosh - Trust Member

Dr. N. Jeyavasanthi - Head, Department of Tamil

Mrs. G. Dhanalakshmi - Head, Department of Business Administration

- The Committee reviewed and revised the existing grievance policy document.

It was resolved to integrated an online complaint registration system via the college

website.

. Anonymous complaints lacking adequate detail will no longer be entertained.

A training session for committee members on empathetic hearing was planned.

Quarterly reports on redressal statistics will be submitted to the IQAC.
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